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PROFESSIONAL SUMMARY:
· 8+ Years of Professional Experience as UAT Analyst, Manual Tester, Business Analyst and Solution Designer with strong knowledge of Finance, Insurance, and Banking industry.
· Comprehensive knowledge and experience in all facets of Software Development Life Cycle (SDLC) with business process models: Waterfall, Agile (SCRUM and XP methodologies, including Joint application development (JAD), Joint requirement planning (JRP). 
· Experience in working in close proximity with business users, project stakeholders, Subject Matter Experts (SMEs) and staff to understand high level business requirements and minute level specifications for new applications, and to modify existing applications.
· Reduced manual data entry errors by 30% through automation and streamlined workflows, improving data accuracy and efficiency.
· Improved trade processing efficiency by integrating SWIFT messaging standards, reducing settlement times and operational costs.
· Implemented ISO 20022 messaging across multiple organizations, improving compliance and standardizing financial transactions.
· Reduced failed transactions by 30% through ISO 20022 schema validation and automation.
· Migrated legacy payment systems to support structured MX messages, ensuring seamless SWIFT integration.
· Led automation initiatives that streamlined trade reconciliation, cutting error rates by 40%.
· Optimized real-time payment processing, ensuring alignment with ISO 20022 regulatory requirements.
· Developed structured messaging validation frameworks, reducing processing delays and enhancing transaction security.
· Integrated SWIFT and ISO 20022 payment workflows, improving cross-border payment efficiency.
· Enhanced data integrity in financial reporting by aligning banking platforms with standardized messaging protocols.
· Automated compliance reporting workflows, reducing reporting time by 50% and improving regulatory transparency.
· Led end-to-end system integration initiatives, ensuring smooth adoption of new financial messaging standards.
· Led UAT sessions that enhanced reporting accuracy and system reliability, minimizing post-deployment defects by 35%.
· Designed Power BI dashboards that increased data visibility for 600,000+ students and parents, improving accessibility and decision-making.
· Optimized risk management processes, aligning with Basel-II and SOX compliance, ensuring regulatory adherence and risk mitigation.
· Automated trade reconciliation workflows, cutting error rates by 40%, enhancing financial reporting accuracy.
· Enhanced reporting accuracy by integrating data quality frameworks and validation scripts, reducing data discrepancies.
· Developed fraud detection systems, improving compliance monitoring and reducing errors by 25%, leading to better AML compliance. 
· Well versed in claim management i.e., FNOL, Claim Setup, Payment and Recovery, Fraud Detection Tools, Litigation, Subrogation and Salvage and Expert in Data Visualization, Data Analysis, business Intelligence through knowledge about financial services and financial instruments.
· Comprehensive knowledge of Software Development Life Cycle (SDLC) and various methodologies such as Agile, RUP, Waterfall.
· Experienced with mortgage transaction which includes many complex components such principle and interest payments, taxes, hazard insurance, mortgage insurance, natural disasters, etc.
· Knowledge in assisting with implementation of LOS (Loan Origination system) and LSS (Loan Servicing Systems).
· Hands-on development/integration/Process Improvement experience with Misys LoanIQ product.
· Increased operational efficiency by introducing automated regression testing and CI/CD pipelines, improving deployment processes.
· Led process automation initiatives for financial data reconciliation, reducing manual efforts by 45% and increasing efficiency.
· Proficient in Using MS Outlook, MS Share Point, MS Access, MS Visio, Rational rose of Tools and Extreme Programming methodologies.
· Worked closely with Change Management team to update the requirement changes and implementing it in the project using tools like Rational Clear Quest.
· Highly experienced with in the development, implementation, and integration of strategies within a team-oriented environment, utilizing quantitative and qualitative analytical skills, conducting Cost-Benefit Analysis.



TECHNICAL SKILLS:
· Programming & Databases: SQL (Sybase, MySQL, PostgreSQL), Python (Pandas, NumPy), XML, UNIX, Shell Scripting
· Trade & Finance Knowledge: Trade Life Cycle, SWIFT Standards, ISO 20022, FIX Protocol, Asset Management, Investment Banking, Regulatory Compliance
· Tools & Methodologies: JIRA, Confluence, SharePoint, Agile (Scrum, Kanban), Waterfall, Power BI, Tableau, IBM Rational Suite
· Testing & Data Analysis: Functional Testing, Regression Testing, Integration Testing, User Testing, Data Mapping, Gap Analysis, Report Analysis, ETL Testing, Data Reconciliation
· System & Production Support: Monitoring Systems, Incident Resolution, Troubleshooting Technical Issues, Performance Optimization, Automated Reporting
· Business Analysis & Documentation: BRD, FRD, User Stories, Wireframes, Process Flow Diagrams, Use Case Modeling, BPMN, Business Process Reengineering (BPR)

PROFESSIONAL EXPERIENCE:

Senior Business analyst						          
Client: First American, Santa Ana, CA					                                    May 2023– Feb 2025
Description: Led multiple commercial finance initiatives aimed at improving lending operations, risk monitoring, and accounting compliance across asset-backed lending portfolios. Focus areas included LOS enhancements, Power BI reporting, and integration with NetSuite and ASC 842 standards.

Responsibilities
· Led requirement gathering for commercial finance automation initiatives, including lease origination enhancements and risk analytics dashboards.
· Conducted gap analysis for leasing workflows and implemented system enhancements that aligned LOS and accounting platforms.
· Designed end-to-end process models (BPMN) for underwriting, booking, servicing, and asset recovery within equipment finance.
· Developed and deployed SQL-based Power BI dashboards to monitor portfolio performance and asset risk ratings.
· Collaborated with actuaries to embed pricing logic for leased assets into financial planning models.
· Led stakeholder workshops to identify inefficiencies in lease servicing operations and document improvement recommendations.
· Enhanced accounting system integration with NetSuite for accurate depreciation tracking and amortization reporting.
· Built use case scenarios and functional documentation supporting commercial equipment lease features.
· Created control frameworks aligned to ASC 842, Dodd-Frank, and internal audit requirements.
· Supported collections strategy optimization by introducing automated alerts and delinquency scoring models.
· Conducted gap analysis, process mapping, and risk assessments to improve operational efficiencies across policy, claims, and billing departments.
· Designed and executed UAT, regression testing, and system integration testing, reducing defects and post-deployment issues by 30%.
· Created automated financial reporting tools using SQL and Power BI, reducing manual reporting time by 50%.
· Worked closely with onshore and offshore development teams, ensuring technical requirements were met and business objectives aligned.
· Conducted regulatory impact assessments, ensuring compliance with Basel-II, SOX, and financial risk management standards.
· Used SQL Server Agent to automate the SSIS package execution. Tested and managed the SSIS packages.
· Reviewed developer SQL code to ensure adherence to client standards and general best coding practices.
· Define design data sourcing to build the data source views and flows for data mining.
· Maintained the CR change Request of the company. Created Test plans, Test case, and Test scripts to test systems for data corruption, SQL errors. Documented bugs and feature request.
· Analyzed monthly/quarterly performance against plans and forecast and recommended corrective actions. Performed rigorous load testing using Load Runner.
· Assessed business priorities, and advised business units on risks and Cost-Benefit analysis. Used Rational Rose to generate various UML Diagrams.
· Reviewed and managed production of the monthly Liquidity Management Package to ensure current and historical data accuracy.
· Participated in the development and preparation of the Test Plan with the testing team as well as ensuring testability, reliability, usability, maintainability and performance of the application.
· Involved in incident reporting and change and configuration management procedures using Clear Case. 
· Organized cross training of team members and users to become more responsive.
· Researched industry competitor's excess liquidity levels along with key disclosures around liquidity, funding, and upcoming, liquidity regulatory requirements.
· Lead various process improvement projects within Capital Markets and ensure timely and accurate results of all project deliverables.
· Developed user specifications, use case statements and diagrams and documents to produce a statement of work. All data modeling and user interfaces were prototyped using Microsoft Visio. The CRM UI developed were for Service Dashboards, Sales Dashboards, and Ribbon for various screens and entity UI.
· Involved in Performance Measurement to develop measurable indicators that can be systematically tracked to assess progress made in achieving predetermined goals.


Senior Business analyst						          
Client: Bank of Nevada, Las Vegas, NV					                                   Apr 2022 – April 2023
Description: Supported enterprise-wide modernization of equipment finance systems, focusing on end-to-end improvements across the lease lifecycle. The project involved LOS optimization, lease servicing automation, risk control enhancements, and compliance integration with NetSuite.

Responsibilities:
· Led the redesign of the end-to-end equipment finance lifecycle, improving integration between origination, underwriting, servicing, and collections workflows.
· Enhanced the Loan Origination System (LOS) to support asset-backed equipment lending, reducing onboarding and approval timelines by 25%.
· Developed Power BI dashboards for tracking lease asset performance, residual value, and delinquency metrics.
· Built financial models to simulate lease cash flows, incorporating depreciation, risk scoring, and payment scenarios.
· Migrated lease accounting from QuickBooks to NetSuite with a focus on ASC 842 compliance and lease liability tracking.
· Defined and optimized servicing system logic for automated billing, renewals, and collections workflows.
· Collaborated with underwriters and risk managers to define collateral evaluation rules for commercial equipment loans.
· Authored functional and data mapping documents for servicing platform integrations.
· Implemented process improvement initiatives using Lean Six Sigma to reduce bottlenecks in lease booking and servicing.
· Partnered with finance and compliance teams to establish governance controls across the leasing data lifecycle.
· Led end-to-end business analysis for loan monitoring and asset management processes, improving operational efficiency and compliance.
· Designed and executed test plans for system integration testing, identifying and resolving critical defects, ensuring seamless system functionality.
· Developed complex SQL queries for data validation, reconciliation, and reporting, enhancing system data accuracy and reliability.
· Led the transition to NetSuite from QuickBooks, streamlining financial processes and improving interdepartmental data accessibility.
· Conducted business process reengineering (BPR) and gap analysis to enhance mortgage servicing operations, reducing manual processing time by 35%.
· Draft daily hedge strategy reports detailing market analysis, adjusted portfolio coverage and executed trades during the day to brief the Director of Capital Markets and COO/CAO of the organization.
· Created Web Item details in NetSuite for items which were created online.
· Worked with the customers to configure/customize the NetSuite application to meet their business requirements.
· Proactively assisted with the development and provided support the Bank LOS and related systems, additionally provide support for the new Loan Servicing System.
· Maintained the LOS (Loan Origination system) and LSS (Loan Servicing Systems) systems. The Maintenance included automate tasking, rules creations, report creation, product and pricing maintenance, dashboard collaboration, pipeline setup, maintain customer facing content, security settings, workflow updates, utility maintenance, creation of forms, document center updates, manage system updates, etc.
· Engaged in proactive dialogue with the LOS (Loan Origination system) and LSS (Loan Servicing Systems) front end users to seek opportunities for efficiency.
· Designed and developed all Use Cases and UML models using Rational.
· Developed business cases with cost, service, and benefit dimensions of proposed projects that are used at management and executive levels for funding and scope decisions.
· Executed test scripts using LoanIQ front end Examine test results, compare to expected results, record any test defects, and document all relevant test artifacts.
· Worked to create Data Mapping Documents and worked with business to write transformation rules.
· Used RUP iterative process to conduct Data Analysis on the client profile data to find missing data fields in the database and customize them.
· Design, Integrate and implement controls to prevent operating exposures and increase business improvements in Capital Markets area.
· Comprehensively work with requirement gathering for Enterprise reporting system using Requisite Pro.
· Responsible for mapping of various data elements including business, user-interface, and schema path (services) in coordination with various groups and using various tools like XML spy.

Senior Business analyst						          
Client: Cross River, Fort Lee, NJ		                    			                                 Dec 2020–   Mar 2022
Description: Supported structured finance transformation initiatives, including data automation and compliance enhancement for equipment lease-backed securities and capital market instruments. The focus was on risk reporting, cash flow modeling, and end-to-end compliance integration.
  
  Responsibilities:	     		          
· Developed structured finance tools and dashboards to track equipment-backed ABS, lease portfolios, and derivative contracts.
· Built cash flow forecasting models for equipment leasing products under various market stress scenarios.
· Partnered with capital markets and operations teams to document lifecycle events in lease-backed structured products.
· Led compliance and audit requirement analysis for Basel II, AML, and OFAC programs across asset-based lending portfolios.
· Created automated reconciliation processes between deal origination, collateral tracking, and settlement systems.
· Streamlined data pipelines for regulatory reporting using SQL and Excel-based macros.
· Defined valuation logic for lease-backed assets used in secondary markets and securitizations.
· Drafted policy documentation and process flows covering all phases of equipment lease lifecycle.
· Implemented risk controls within pricing systems and servicing logic to ensure regulatory alignment.
· Trained internal teams on end-to-end workflows for structured leasing products and associated compliance risks.
· Led functional and integration testing, ensuring seamless trade lifecycle execution and system stability.
· Developed cash flow models for Credit Default Swaps, Interest Rate Swaps, Total Return Swaps, and Options, improving pricing accuracy and risk calculations.
· Responsible for Risk Analysis to detect the risks associated with the development of the new system. Additionally, formulated a Mitigation Plan to remove or reduce risks of high severity and one that would have major financial impacts.
· Played a pivotal role in conducting Functional testing, Regression testing, Integration testing, Smoke testing and UAT (User Acceptance Testing)
· Managed Change Requests from stakeholders by conducting extensive Impact Assessments to capture the expected consequence of such changes
· Responsible for creating and updating all documentation for the project, which required interacting with all concerned departments on a regular basis.
· Reviewed integration test plan for integration between modules.
· Conducted Defect Validation using Test Director to screen the illegitimate defects raised by the QA and UAT teams before hitting Development.
· Developed a Credit Default life cycle process and prepared a power point presentation. Helped developers while they are preparing unit test cases and while preparing test plan.
· Developed documents for Credit Derivatives businesses and the end-to-end transaction lifecycle.
· Worked in product settlement, documentation, collateral & margining processes.
· Created cash flow models for Credit Default Swaps, Interest Rate Swaps, Total Return Swaps, Currency Forwards, Cross-Currency Interest Rate Swaps, Equity options, Structured products, Currency Futures, Options, Exchange Traded Funds (ETFs), and indexes.
· Prepared test cases and came up with a testing strategy for testing the Banking Application by analyzed the Business requirements and the Accounting, Budget, and Procurement systems.
· Documented workflow, Designed UI and results of business analysis and obtained sign-off from client on specifications.
· Developed strategies with Quality Assurance group to implement Test Cases in Test manager for User Acceptance Testing.
· Involved in Test Planning, Test Preparation, Test Execution, Issue Resolution and Report Generation to assure that all aspects of a Project follow the Business Requirements.
· Comprehensive experience in writing Test Plans, Test Cases and Test Scripts.
· Created UAT/QA test plans, strong manual, functional, system and regression testing in an agile development environment.


Business analyst						          
Client: Ingo Payments, Alpharetta, GA			 		                                   Apr 2019 – Nov 2020
Description: Focused on enhancing commercial lending and digital payment systems that supported ACH transactions and asset-backed financing products. The initiative aimed to ensure compliance, data integration, and user experience improvements for financial products.
Responsibilities:	    
· Supported commercial lending teams with business analysis of payment systems used in lease financing and ACH transactions.
· Documented workflows for asset-backed loan origination and integrations into underwriting and servicing engines.
· Partnered with compliance to ensure lease and loan systems followed AML and BSA regulations.
· Developed automated reports and dashboards to monitor payment flow and loan delinquency trends.
· Worked with product managers to define digital transformation features for embedded finance and virtual leasing tools.
· Translated regulatory changes into business rules and incorporated them into leasing systems.
· Facilitated workshops with underwriters and payment operations teams to streamline funding approval cycles.
· Contributed to due diligence documentation and lease agreement digitization projects.
· Validated system requirements for lease accounting and electronic document workflows.
· Enhanced audit trails for lease approval workflows and backend servicing events.
· Created and executed scripts manually for Functionality testing
· Worked with different Fixed Income securities and derivatives such as Bonds, T-Bills, CDS, Interest Rate Swaps and prepared documentation for specification goes into pricing and risk evaluation to create different functional requirements, its attributes and use cases.
· Developed FIX protocol specification and interfaces, service flows, communication diagram, SWIFT Messaging attributes.
· Involved with Investment Management Accounting group to understand the back-office processing of trading various instruments and prepared process flows adhering Dodd-Frank regulations.
· Ensured all trading process complies with AML rules while preparing artifacts for business rules to apply to configuration procedures for system under implementation followed by KYC and Due Diligence process in place.
· Conducted risk analysis for different financial products utilizing company risk assessment matrix and made sure process complies with Basel II standards and SOX compliance for Eagle PACE accounting processes.
· Coordinated with third party vendors related to COTS requirements for integration purposes.




Business analyst						          
Client: Bank of Clarke, Berryville, VA		          				                 Sept 2017– Mar 2019
Description: Supported Prime Risk and Margin application updates for assessing credit exposure and margin adequacy across commercial and equipment finance products. The project involved financial modelling, regulatory alignment, and process standardization.
Responsibilities:
· Mapped and improved the Prime Risk and Margin application used in assessing counterparty exposure in equipment-secured lending.
· Built risk models in Excel to assess creditworthiness and margin calls related to commercial equipment financing.
· Created technical and functional documentation for underwriting and collateral workflows.
· Worked with compliance officers to align asset finance processes with KYC, OFAC, and AML regulations.
· Managed system enhancements to reflect new leasing products, structured finance tools, and multi-asset contracts.
· Developed test scripts for lease term calculations, residual value tracking, and early payoff logic.
· Defined system specifications for integration of lease servicing data with credit reporting agencies.
· Conducted impact analysis for new regulatory changes impacting lease structures and reporting.
· Assisted in implementing control frameworks for leasing transactions and associated documentation.
· Liaised with senior finance executives to define KPIs for asset-backed loan performance and capital utilization.
· Provided coverage for AML compliance monitoring, CIP, KYC and OFAC.
· Documented technical compatibility by gathering adequate requirements to mimic client's platform requirements for Atomize AML as a part of CDD/ECDD.
· Daily assessment of AML and SWIFT reports for potential suspicious activity.
· Prepare reports for AML Compliance Officer on a bi-weekly, monthly and quarterly basis
· Worked in the capacity of a Senior Track Lead within financial control group for Fund Services and PB Reporting in order to facilitate the transition of financial reporting processes from New York to Baltimore.
· Interacted with SMEs, senior management and clients to gather, review, analyze, validate and evaluate the requirement.
· Coordinated with end users (Financial analysts) for requirement gathering and understood the financial reporting and accounting process including General Ledgers and process flow, data flow and system input/output.
· Documented the complete financial reporting process taking all the screenshots, understanding the logic involved, system input & output data, flow of the data/information and got the signoff from respective groups.



Education: Bachelors in Business Administration Northwood University, USA
	           
